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Preliminary Schedule of Events
Last updated June 4, 2004
All events will take place at the Phoenix Civic Plaza unless noted otherwise.
All information posted is found at www.naco.org

Please remember to wear your badge to all official conference events.
No admittance will be permitted without a badge.

NOTE: For full and half-day Pre-Conference Seminars an additional fee is required.

Friday, July 16

8:30 a.m. — 3:30 p.m.
Pre-Conference Seminar #1
Communications and Outreach Strategies for Your Various Publics
Co-sponsored by NACIO — The National Association of County Information
Officers

8:00 a.m. — 5:00 p.m.
Steering Committee, Subcommittee and Affiliate Meetings

Saturday, July 17

8:00 a.m. — 5:00 p.m.
Steering Committee, Subcommittee and Affiliate Meetings

8:30 a.m. — 11:45 a.m.
Pre-Conference Seminar #3
Applying Leadership Lessons from Hercules to Defeat Today’s Monstrous
Challenges

8:30 a.m. — 3:30 p.m.
Pre-Conference Seminar #2
Managing for Results: Making Government Work for Your Customers and
Citizens

1.00 p.m. — 4:00 p.m.
Pre-Conference Seminar #4
Decision-Making Models for Leading and Directing Change

1:00 p.m. — 4:00 p.m.
Pre-Conference Seminar #5
Governing in the Age of Television, Internet, and E-Malil

Evening Open
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Sunday, July 18

10:00 a.m. — 12:00 Noon
Opening General Session

11:30 a.m. — 2:00 p.m.
Exhibit Hall Open

1:45 p.m. - 3:00 p.m.
Workshop Block |

3:15 p.m. —4:30 p.m.
Workshop Block I

6:30 p.m. —9:00 p.m.
Conference — Wide Event
Giddy-up and Join us at Rawhide!

A one-of-a-kind celebration of the western wonders of Arizona held at Rawhide
in Scottsdale...the West's Most Western Town. Rawhide is Arizona’s authentic
1880’s town, located on 160 acres of beautiful Sonoran desert. Conference
attendees will step back in time to a West full of good guys, bad guys,
shootouts, cowboys, and line-dancing to some of the best County and Rock
music Arizona has to offer! You will feast on the finest western fare this side of
the Rockies- mesquite-grilled cowboy steaks, barbecued chicken, and all the
side dishes from grilled corn-on-the-cob to fresh-baked apple pie with cowboy
coffee. Attendees will enjoy heart-pounding rodeo action throughout the
evening and dance the night away to country music and popular tunes. An
exciting fireworks show will bring this fun-filled event to a close!
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Monday, July 19

9:00 a.m. —10:30 a.m.
2"4 General Session

10:45 a.m. — 12:00 noon
Workshop Block I

12:00 Noon — 3:00 p.m.
Exhibit Hall Open

12:30 p.m. — 1:30 p.m.
Exhibit Hall Luncheon

2:00 p.m. - 3:15 p.m.
Workshop Block 1V

Evening
Optional Baseball Game
Separate registration and fee will be required. Please refer to Spouse and Youth Tour
Information for description and pricing.

Tuesday, July 20

8:30 a.m. — 9:45 a.m.
Workshop Block V

10:00 a.m. — 11:15 a.m.
Closing General Session

11:15a.m. - 1:30 p.m.
Exhibit Hall Open

12:00 Noon — 1:00 p.m.
Exhibit Hall Luncheon

1:15 p.m. —3:00 p.m.
Election of Officers and Business Meeting

7:00 p.m. — 10:00 p.m.
Inaugural Gala Reception
Help celebrate the inauguration of your new NACo President! Get ready to
walk into a chic club atmosphere and dance the night away to some amazing
entertainment.
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